CONTINUOUS TERMS AND CONDITIONS UNTIL CANCELLED IN WRITING

STUDENT NAME: 



CUSTOMER NO: 

PARENT/CARER – CAMBRIDGESHIRE MUSIC TUITION AGREEMENT

1.0 PURPOSE OF AGREEMENT
1.1
This agreement covers how we offer music services to parents/carers and their children in or out of school hours.

2.0 SCOPE

2.1
This agreement covers music services and includes: instrumental and vocal music lessons; use of instruments; membership of Area Academies (to include bands, choirs and orchestras, theory, aural training and musicianship); preparation for examinations and the administration and management of activities.

3.0 DURATION
3.1
This agreement operates continuously from issue until terminated in accordance with the terms of this Agreement or by agreement of all parties. We will provide the services to parents/carers/students on an ongoing basis subject to parents/carers/students making payments for services to Cambridgeshire Music as detailed in Paragraph 7.2.

4.0 ORGANISATION

4.1
Liaison

4.1.1 Cambridgeshire Music will provide a liaison and support service to schools through managers, in order to deliver the service provision in accordance with its policies and procedures.

4.1.2 Cambridgeshire Music will provide mechanisms for parents/carers to discuss student progress or raise queries as necessary.

4.2
Staffing

4.2.1 Music services are provided according to the ordering and service provision procedures set out annually to parents/carers and schools.

4.2.2 All staff members are employed in accordance with the national and county vetting and employment procedures in force at the time they begin employment.

4.2.3 Child Protection and Welfare
Parents/carers should know that the law requires Cambridgeshire Music and its teachers to pass on information to the Designated Person for Child Protection in a school where that have concerns about a child’s welfare or protection. This is in line with the Cambridgeshire Inter-Agency Safeguarding Procedures produced by the Local Safeguarding Children Board.

4.3 Hours of tuition

4.3.1
Tuition will normally be provided during term time between 8.30am and 6.00pm Monday to Friday, as agreed between the school and the music service. Tuition may be provided outside these times at other locations such as Area Academies. Additional time may be provided to support activities before or after school, at weekends and in the school holidays.
4.4 Expectations

A set of policies and procedures support Cambridgeshire Music Work. These are available on request or via our website and are reviewed regularly. They cover the following areas:

· Expectations of schools, parents/carers, teaching staff, students and suppliers

· How time is used for specific tuition and non tuition purposes

· Timetabling, requesting changes to annual agreements and invoicing between parents/carers and schools

· Examination and Assessment processes

· Information about ensembles, events and opportunities

· Waiting lists

· Instrument loan, insurance, maintenance, VAT exempt purchase schemes and management

· Charges and absences

· Queries and complaints procedures
· Provision of teaching resources including teaching space, books and consumables

· Bursary schemes and conditions

· Lesson lengths, attendance and punctuality 

· Practice (homework)

· Lesson groupings and management

5.0 PROVISION OF MUSIC TUITION PACKAGE

5.1 
Parents/carers/students can request a music lesson using the online forms or by phone via the main office. The submitting of a request does not guarantee provision, as allocation of lessons is dependent on the availability of teachers and space in schools or other locations. Subject to advertised annual deadlines and capacity, music tuition will be offered to students from September. Agreements received mid academic year may not be accommodated until the beginning of the following term although lessons will be set up as quickly as possible. Students will be placed on the appropriate waiting list until a lesson is available. If the school is unable to have a visiting teacher it may be possible for your child to learn at a suitable local Area Academy. 

5.2 Students receiving tuition through Cambridgeshire Music are automatically members of the Area Academy and can benefit from theory, aural and ensembles to support their tuition and progression. This is included in the price of tuition as it is proven to provide the best opportunity for students to progress if they play in ensembles, as well as having instrumental lessons (and of course class music in school).

5.3 This agreement is for an annual course of tuition and our teachers are contracted on this basis. Students and families should be committed to learning for the whole of the academic year and this needs to be discussed prior to returning this contract. If a student is unsure about which instrument to play, a trial session may be requested from the service. Any concerns regarding tuition should be discussed with the teacher or the service at the earliest opportunity.

5.4 Termination of contract mid-year:
5.4.1 If a student/parent/carer wishes to cease tuition before the end of the academic year they should give notice in writing, to Cambridgeshire Music to be received by the following dates:

5.4.2 To end tuition at Christmas: notice to be given by last day of the first half of autumn term.

5.4.3 To end tuition at Easter: notice to be given by last day of first half of spring term.

5.4.4 Withdrawal or cancellation of instalment plans or payments without prior written notice agreement by the deadlines above will mean that full charges for the year will be levied.
5.5 Students in receipt of publicly funded bursaries (free school meals/looked after children) are expected to study for the whole of the academic year for which the bursary has been awarded and to be regular members of their local Area Academy, otherwise the full lesson cost will be payable.

5.6 Charges are payable either by instalments on a basis notified by the service, or by a single payment.  A minimum of 30 visits to the school during the whole school academic year is guaranteed by the music service though more may be possible depending on teacher commitments. Access will also be provided to free instrument loan if available, extended trial and discounted instrument purchase schemes and to bursary schemes to support eligible students.

5.7 Where instruments are provided on loan to parent/carers and students, they are loaned in a serviceable condition and should be looked after carefully by students and parents/carers. Any damage must be notified immediately to the service together with the circumstances. Repairs must be carried out by the service not the student. Charges levied by suppliers for repair of instruments may be passed on to parents/carers where damage is considered to be through negligence. 

5.8 Parents/carers and students are expected to purchase small consumables for their instruments e.g. reeds, strings and sheet music as required for their tuition purposes. Teachers and schools are not allowed to photocopy copyright music for students.

5.9 In addition to tuition, the package of services for schools and students includes the following:

· Taster Sessions, demonstrations and recruitment of new students as required

· Examination and qualification opportunities including music medals, grade exams etc. (extra charge for external moderated exams)

· Access to discounted advanced level training for students reaching a higher level of learning through county ensembles, extension activities and courses, subject to membership of local Area Academies and audition for county ensembles

· Full performance management and continuing professional development of all teachers to maintain standards and support teacher development

· Issues resolution process designed to pick up and deal with concerns quickly

· Preparation, planning and assessment processes for teachers

QUALITY ASSURANCE 

6.1
All of the tutors provided are qualified and vetted musicians with appropriate experience in their field of music tuition.

6.2 All services provided by us are monitored and subject to a regime of assessment reports.

6.3 There is a procedure for managing queries, performance issues and capabilities between parents/carers and the music service. It is expected that all issues will be dealt with as swiftly as possible to ensure a continuing positive relationship between students, staff, parents/carers, schools and the service. Parents/carers with a query should contact the Cambridgeshire Music office in writing (email/post) or phone if required, with full details of their information request or concern.

6.0 FINANCIAL ARRANGEMENTS

7.1
All prices and subscription rates for parents/carers are set by the service annually on the academic year cycle. These are notified in writing to parents/carers at the time of ordering/confirmation of lessons and via leaflets. Up to date charges are also available on Cambridgeshire Music website:  www.cambridgeshiremusic.org

7.2 Parents/carers will be invoiced in advance for:

· The annual tuition charge in instalments by direct debit or as agreed. The DD mandates must be returned to Cambridgeshire Music within 30 days of receipt each year or 30 day net invoice will be issued for immediate payment.

· Any bursaries that have been awarded will be deducted from the charges. Only one instrumental/vocal tuition lesson can be delivered under Free School Meal Scheme and full charges will apply thereafter to any additional services requested. 

· Additional services ordered.

7.3 Invoices for any services defined under section 5 will be generated as required for payment by parents/carers in advance. Each invoice/instalment should be paid within 30 days of the due date. Interest may be charged (3% above Barclays Bank Plc’s base rate) on all accounts that remain unpaid for 30 days. The period of interest charge will be from the 31st day to the actual date of payment.

7.4 The service audits all its registers at the end of the academic year and where fewer than 30 visits to schools have been possible, will refund any sessions below 30 not provided. This will be via a refund after the academic year or a credit against a future charge,

7.5
If you are a direct debit customer you will receive an instalment invoice outlining payment dates and amounts early in the autumn.  All other customers will receive a normal invoice for the full payment in the first half-term. Please note that if having been invoiced in September you choose to change from single to instalment payments there will be a £15 administrative charge to cover reprocessing of the invoice.  Please contact us now if you wish to change your payment option.
PTO
I accept the terms of this agreement for my child:  
Parent/Carer name  (block capitals)  ……………………………………
Parent/Carer Signature……………………………………………………..

Name of Student (block capitals) …………………………………………

D.O.B:   ………………………………………………………………………….

Customer no. (if known)  …………………………………………………….
School…………………………………………………………………………. 
Date: ……………………………………………………………………………
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